Hotel's employees are increasingly becoming aware of issues for balancing work and life (PricewaterhouseCoopers LLP, 2013) . The lack of better work-life balance is one of the issues employees suffer from (Thogersen, 2005; McDonald et al., 2006) . A questionnaire form was used to explore the perception of worklife balance practices among frontline employees at Sharm El-Sheikh hotels. The questionnaire form comprised seven practices as follows enough time-off from work; work place support of work-life balance; allegiance to work; flexibility of work schedule; life orientation; voluntary reduction of contracted hours to cater for personal needs; upkeep the work and career. A Mann-Whitney U test, a Kruskal-Wallis test, descriptive analysis, and multiple regression analysis were used to analyze the 320 questionnaire forms collected from five-star hotels. It has been found that older, single employees have more balance between life and job than others. The results suggested that listening to employees, appreciating their differences and needs providing them with free time and flexibility of work schedule are key factors of positive work-life balance.
Figure 1: Research framework
H1: There is a relationship between gender and the perception of frontline employees; H2: There is a relationship between age and the perception of frontline employee; H3: There is a relationship between marital status and the perception of frontline employees; H4: There is a relationship between tenure in the hotel and the perception of frontline employees; H5: There is a relationship between work life balance practices and perception of frontline employees.
Methodology Measurement and Instrument
A questionnaire of two main parts was designed for the purpose of this research. The first part contained five sections; enough time-off from work (4 items), workplace support of work-life balance (4 items), allegiance to work (3 items), flexibility of work schedule (4 items), life orientation (3 items), voluntary reduction of contracted hours to cater for personal needs (2 items), and upkeep the work and career (3 items). The second part was designed for measuring the perception of frontline hotel employees about work-life balance. A 5 point likert scale was used where 1 refers to completely disagree while 5 refers to completely agree.
Population and sample
The population of interest for this research was frontline employees at five-star hotels in Sharm El-Sheikh in Egypt. According to the Egyptian Hotel Guide (2016), the whole number of five-star hotels in Sharm El-Sheikh was forty. However, only 30 hotels (75%) allowed distribute the questionnaire forms among their frontline employees.
To identify the number of frontline employees in the 30 hotels, a visit to the Department of Human Resources in these hotels has been paid in 3-2018. The sample size of frontline employees was computed according to formula described by Freund and Wilson, (1997) as follows:
Where n is the required sample size; N is the population size. By this equation, it was possible to distribute the questionnaire forms to 600 employees. The questionnaire forms were equally distributed to these hotels (20 per hotel). of the 600 questionnaire forms, 320 valid forms were received, representing a response rate of 53 %.
Reliability and validity
According to Nunnally and Bernstein, (1994) Values exceeding 0.70 is considered acceptable.
Data analysis
The Statistical Package for Social Sciences, SPSS for 16.0 was used to analyze the data descriptively. Descriptive statistics were employed to examine hotel employees' perception over work-life balance practices. Mann-Whitney, Kruskal-Wallis tests, and multiple regression analysis were used at a significance level of 5% to examine differences among respondents with regard to the other variables. In addition, regression analysis was used to analyze the data.
Results and Discussion
The Demographic section involved gender, age, marital status, educational level, tenure. Among the 320 hotel employees, 83% were male and 7% were female. About 72% of hotel employees were of 18 35 years old, 
Enough time-off from work
while approximately 28% of them were 36 57. Respondents who worked in their hotel for over 5 years accounted for 40%.
In investigating the variance among the employees' demographics, it was found that all demographic elements significantly related to WLB practices. hypotheses 1, 2, 3, and 5 predicted that age, gender, Marital status, and tenure would have a positive effect on the relationship between WLB practices and the Perception of frontline hotel employees about work-life balance. Hence, these four hypotheses were supported.
Table (1) indicated that male employees (m=98) search more work life balance because they are responsible for family and old parents. In addition, older employees (m=88) were more compatible with work and life balance than younger single employees seem carefree pertaining this issus. Moreover, it was found that employees who worked in their hotel for more than 1, (m=86) have more balance between life and jobs than employees who worked in their hotel for less than 1, (m=15). With regards to gender and marital status, the results in table (1) are in agreement with those of Wong and Ko, (2009) which revealed that the relationship between WLB issues and Perception of frontline hotel employees about work-life balance was positively correlated with gender and marital status. Table ( 2) shows that work-life balance practices represent life orientation, voluntary reduction of contracted hours to cater for personal needs, allegiance to work, and upkeep the work and career had means of 4.43, 4.15, 3,63 and 3.43 respectively while workplace support of work-life balance, flexibility of work schedule, and enough time-off from work are represented with a mean of 2.9, 2.75, and 2.08. From the previous table(2), it could be noticed that enough time-off from work designated by E 3, E 1 and higher means, 2.9, 2.1than E 2 , and E 4 , 2 and 1.3. From these findings we can conclude that enough time-off from work means negative perception of frontline employees about work at hotels. In addition, from the tabulated data it can be seen that workplace support of worklife balance, allegiance to work and flexibility on work schedule recorded means of (3, 3.3, 2.2, and 3.1) , (3.9, 3.1, and 3.9) and (2, 2.6, 3.1 , and 3.3), respectively.
Also, the results in table (2) clearly state that Life orientation, voluntary reduction of contracted hours to cater for personal needs and upkeep the work and career recorded means of (4.3, 4.4, and 4.6) , (4.1 , and 4.2) and (4, 3.4 , and 2.9), respectively.
Furthermore, the statement is I feel my work-life is balanced reported a mean of (2.4), which indicates a negative influence of work-life balance issues on, Perception of frontline hotel employees about work-life balance.
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Relationship between work life balance and perception of frontline employees at Sharm El-Sheikh hotels
To indicate the relationship between work life balance practices and perception of frontline employees in hotels, a correlation was measured. The results significant relationships among all these variables (tables 3).
The findings clearly revealed positive relationships between the perception of frontlines employees and the seven practices of WLB: Flexibility of work schedule (r= 0.72, Sig. <0.000); Life orientation (r= 0.62, Sig. <0.000); workplace support of work-life balance (r= 0.59, Sig. <0.000); allegiance to work (r= 0.48, Sig. <0.000); Enough time-off from work (r= 0.43, Sig. <0.000); Voluntary reduction of contracted hours (r= 0.41, Sig. <0.000); and Upkeep the work and career (r= 0.39, Sig. <0.000), respectively (see table 3 ). 
Regression results of work life balance practices with the perception of frontline employees at hotels
Multiple regression analysis was conducted to determine whether the seven dependent variables, which are work life balance practices affect the independent variables, which are perception of frontline employees in hotels or not (see table 4 ). : (43 -48 ) ------------------------------------------------------------------------------ With regard to the influence of work life balance on the perception of frontline employees, it was found to significantly affect "enough time-off from work" (R-square =.401, P-value=.000), "workplace support of work-life balance" (R-square =.501, P-value=.000), "allegiance to work" (R-square =.402, P-value=.000), "flexibility on work schedule" (R-square =.601, P-value=.000), "life orientation" (R-square =.590, P-value=.000), "voluntary reduction of contracted hours" (R-square =.390, P-value=.000), and "upkeep the work and career" (R-square =.381, P-value=.000), thus hypothesis 6 (see table 4) is supported.
Figure 2: Research Results

Conclusion and recommendations
The study aimed at gaining better understanding of the current situation in the hotel industry so as to provide HR practitioners a comprehensive perspective to create a healthy and productive workforce. This study could provide useful implications for frontline employees:
1. Hotels must provide a package to employees for the purpose of attracting talents and increasing retention rate. It includes ''benefits'' such as leave for getting married, holiday house, office parties, health care benefits and training courses for personal development. Many benefits are designed to be family-friendly to balance shift workers' family needs due to the erratic job nature. 2. Efficient training programs can be used as a tool to help employees manage stress and handle multiple roles rigorously. 3. Hotels should pay more attention and listen to employees and appreciate their differences and needs. 4. Work schedule must be more flexible to balance the demands of the workplace and the personal life of the employees. 5. Family matters must be a key factor for the motivation of employees.
Limitations and future research directions
This study measured only the effect of work life balance on the perception of frontline employees at the hotels of Sharm El-Sheikh. In future, studies should be done at hotels of other cities. Second, this research focused only on the frontline employees, it would also be beneficial to examine these relationships in other hotel departments. ------------------------------------------------------------------------------------------------------------------------------------------
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